
Susan Gutierrez & Karen Baluyot
San Diego County Library
November 12, 2011
California Library Association Annual Conference ðPasadena, CA



}Circulated over 12.4 million items including 
books, DVDs, CDs, and materials in other 
formats

}Logged over 5.8 million visits by customers

}Over 22,000 programs hosted by our 
branches and book mobiles ðan average of 
over 61 programs daily
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In Fiscal Year 2010 - 2011:



}Largest of 33 branches in SDCL system

}Serves as a òRegional Reference Centeró

}Serves a population of over 108,000* people

}Diverse population, with over 48% of the 
population identifying as Hispanic in the 2010 
Census; 4.2% Asian/Pacific Islander; 3.3% Black

}Large percentage of customers are Spanish 
speaking, and our Spanish language collection 
consistently ranks as one of the top two 
system - wide in circulation

3

*SANDAG 2008 estimate
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Programs can:

ÅIntroduce & expose customers to a wide variety of 
reading material and cultural experiences

ÅGive customers a chance to try something new 
or stretch their creative òmusclesó 

òThree Cups of Teaó
- an interpretation of the 
book title in our Edible 

Book Contest

Travel book display featuring 
artwork, crafts, etc. from 

around the globe
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Author Candice Reed, 
co author of 

òThank You for Firing Meó 
encourages customers to 

turn a job loss into an 
opportunity for growth

ÅProvide an opportunity for enrichment or 
empowerment

ÅChange preconceived notions about the library and 
its resources 

ÅIntroduce customers to library services and increase 
circulation
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ÅBridge language and cultural divides
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Instruction in drought
tolerant planting by a local 

landscape architect 

ÅConnect the library with the neighborhood 

ÅEncourage customers to become stakeholders in 
the library and the greater community 

Friends of the Vista Library 
Donor Recognition Tree
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ÅOffer fun & free activities in a safe environment for 
all ages

Members of our 
Chess Club

Food for Thought Yoga Tai Chi 
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ÅProvide professional challengesé

Card
making 

craft 

Bling a 
Book Cart 

competition

Harry 
Potter 

Look - a-
like 

contest

Enjoying the 
Iron Chef 

Salsa 
program
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1. Ideas

2. Partners

3. Promotion

12



òNecessity, who is the mother of 
inventionó ~ Plato
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}Customer generated specific 
requests
}Survey of community needs and 

preferences
}Customer volunteering services
}Utilize local community groups and 

agencies
}Glean ideas from other libraries and 

use existing resources
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Are you singing to the choir? Is the 
program for library regulars? 

Or do you want to attract a new 
customer base?
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}Books to Movie Book Clubs (requires movie 
Licensing; enough copies of the book and 
copy of the DVD, a TV and DVD player)

}Movie screenings

}Brown Bag Nonfiction Book Club (meets at 
lunch time)

}Classes on utilizing the library (downloadable 
audio and e - books)

}Beginning computer classes
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Get Fit @ Your Libraryé
Join the Vista Library Walking Club!

Meet us in the lobby

on Fridays at 

9:45 AM 

Wear proper shoes and 
bring a water bottle


