Frequently Asked Questions
What is the 24/7 Library To Go kiosk?
San Diego County Library (SDCL) is bringing the library to where you need it. The 24/7 Library To Go
kiosk provides self-service access to library materials 24/7. It's all free of charge with your library card.

Where will it be located?
The kiosk will be located at 501 N. El Camino Real in Encinitas, in the San Diego County Credit Union
parking lot.

When will it be available for use?
The kiosk will be available for customer use in Winter 2020.

What do I need to use the kiosk?
Customers simply need a SDCL library card and to make sure their account is in good standing (fines
below $20).
You can sign up for a card at www.sdcl.org and pick it up at any County branch or at the bookmobile.

What are the features of the kiosk?
The kiosk allows customers to check out and return materials, place holds, download audio and eBooks,
browse the catalog, and tap into a Wi-Fi hotspot.

What if I need help using the kiosk?
SDCL will provide staff assistance at the kiosk during the first week of operation. For more information,
contact the Encinitas Library at (760) 753-7376.

How long can I check items out for and what happens if I return them late?
Items in the kiosk will include new and popular books and DVDs. Most books can be checked out for 21
days, and most DVDs can be checked out for 7 days. Many items can be renewed, if there are no
customers on a wait list.
SDCL items have the following late fees: books $0.25 per day, DVD/Blu-ray $1.00 per day.
Fines over $1.00 can be paid with a credit/debit card at the kiosk, any County Library branch, the
bookmobile, or by mailing a check to the library.

For more information about the 24/7 Library To Go, visit www.sdcl.org
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